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Abstract

The objectives of this research were 1) to need assessment for social skills among
students in the Faculty of Management Science, Bansomdejchaopraya Rajabhat University,
and 2) to compare the actual conditions of social skills for students in the Faculty of
Management Science, Bansomdejchaopraya Rajabhat University with different
demographic factors, in terms of gender and major field. The sample of this study was 344
students in the Faculty of Management Science, Bansomdejchaopraya Rajabhat University.
A research instrument was a questionnaire on the needs for social skills, divided into three
aspects. Its reliability was 0.81. Data were analyzed using statistics, including mean,
standard deviation, Priority Needs Index Modified (PNI Modified), and Independent sample
t-test. The results of this study indicated as follows:

1. When Priority Needs Index Modified (PNI Modified) was considered, an aspect
with the most priority was Anger Management Skills, followed by Work Skills, and
Interpersonal Skills.

2. When actual conditions of social skills for the respondents with different
demographic factors were compared, there was the difference in overall mean with a
statistical significance level of .05. When individual aspects were considered, the
respondents with different gender had different anger management with a statistical
significance level of .05. The respondents with different major field had different anger
management skills, interpersonal skills, and work skills with a statistical significance level
of .05.

Keywords: Needs assessment, Social skill, Student
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