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Abstract

The objectives of this research were 1) to analyze the impact mapping of social return
on investment from the graduates for Doctor of Philosophy Program in Education,
2) to develop social return indicators and 3) to generate financial proxies of social
return indicators from the graduates for Doctor of Philosophy Program in Education.
This study used qualitative research design. The methodology of this research was
divided into four phases as follows: 1) drafting impact mapping, indicators, and finan-
cial proxies by synthesizing related documents and researches, 2) developing impact
mapping and social return indicators by using in-depth interviewing techniques with
stakeholders with the production of doctoral graduates based on the theory of change,
3) generating financial proxies of social return indicators based on the selected social
return indicators approved by experts and stakeholders involving to the graduates for
Doctor of Philosophy Program in Education, and 4) examining the validity, suitability,
and rationality of impact map, indicators, and financial proxies by 25 experts, consisting
of administrators of Doctor of Philosophy Program, working organization/institution
of doctoral graduates, doctoral graduates and family members, Office of the Higher
Education Commission (OHEC), Office of National Education Standards and Quality
Assessment (ONESQA), and economic experts. The research instruments were
record and semi-structured interview. Data were analyzed by using content analysis.
Validity, suitability, rationality, and measurability of indicators and financial proxies
were considered with scoring criteria of +1, 0, and -1 by finding means. Indicators
with mean score of 0.50 or above were selected for further research. The results of
this research showed that impact mapping of social return on investment from the
graduates for Doctor of Philosophy Program in Education based on the theory of
change consisted of inputs, activities, outputs, outcome and impact. Inputs included
resources invested in producing doctoral graduates, consisting of personal costs:
1) Tuition fee, 2) General expenses while studying, 3) Leisure expenses, 4) Medical
expenses, 5) Lost income because of spending time for study instead of working.
Social costs included 1) operating cost of university, 2) Land, building, materials use

expenses and educational service expenses, 3) Scholarships granted by government
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agencies, 4) Opportunity cost or lost product sacrifice instead of working for social
product. Activities or processes of the curriculum included 1) instructional management,

2) Qualified instructors, 3) Seminars for instructors, 4) Trainings and seminar for
students, 5) Number of academic papers/ researches published by faculties. Outputs

resulted from the activities of the project, consisting of 1) Number of graduates,
2) Academic achievement level, 3) Number of Academic papers / researches published
by graduates, 4) Number of Graduates with immediate job after graduation. Outcome
was the results of changing, depending on the beneficiaries of the program. There
were 12 components of impact, which influenced society, economy, environment, or
the returns to the society from the program. It consisted of 7 components and there
were 16 social return indicators from the production of doctoral graduates that could

be applied to generate 15 financial proxies.

Keywords: Social return on investment, Doctor of Philosophy Program in Education,

Theory of change, Impact Mapping, Indicators, Financial proxies
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