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Abstract:

The purpose of this study was to explore the needs of students who were interested
in Bachelor of Arts Program in English for Intercultural Communication (International
Program) and the needs of employers for graduates from the program. The population
and samples were 1) Mathayom 6 students enrolling in the English Program of 20
private schools. This group of sample consisted of 1,000 students: 50 students from
20 schools 2) 53 employer representatives from small businesses, and other public
and private organizations in Bangkok and its suburbs. This group consisted of business
owners, and top and middle-level executives, respectively. Research instruments
were the needs of students for Bachelor of Arts Program in English for Intercultural
Communication (International Program) questionnaires and the needs of employers
for graduates from the program questioinaires. Overall, the results showed that
students’ interest in the program was ranked most interested at the average score
of 4.44 with a standard variation of 0.42. When analyzing by items, it was found that
the students were most interested in studying listening and speaking skills for
intercultural communication. The average score was 4.47 with a standard variation
of 0.75. With regard to the employers’ need analysis, the employers’ needs for the
graduates from the Bachelor of Arts Program in English for Intercultural Communication
(International Program) was 92.50%. When analyzing by items, it was found that the
employers most needed the graduates with business English skill who were capable
of communicating within intercultural community. The average score was 4.47 with

a standard variation of 0.84, ranked the most in-demand skill.
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